TWO-WAY RADIO

BEST PRACTICE

Provide basic operating instructions and proper care to ensure two-way radios are well maintained,
accounted for, and used effectively and professionally.

Two-Way Radio Benefits
e Promotes effective communication among management and associates to increase task
productivity related to POC/POS, Recovery, and Replenishment.
e Reduces overhead paging.
e Provides more efficient customer service.

All Associates
¢ When not in use, all two-way radios should be stored at single location in the charging tray.
o Always keep radios in the building.

Manager/H2
e Monitor to ensure all store radio communications are business related and used in a
professional manner.
e Ensure all radios are used only with the accompanying ear piece.
e Ensure alcohol wipes are provided and used to clean the ear pieces prior to each use since the
ear pieces are shared.
o Order more alcohol wipes via Veritiv as needed.

Operations and Functions
e Technical Issues: Refer to the troubleshooting tips within the Service Channel ordering system.
o |If troubleshooting does not resolve the issue, submit a request within the Service
Channel ordering system.
= Provide serial # of radio or accessory to be replaced.
e Further troubleshooting details can be found at https://kohlssupport.zendesk.com/hc/en-us.
¢ NOTE: Limitations in frequency may occur if using radios to communicate between opposite
corners of the store.

Ordering Process
1. Loginto Service Channel.
o https://login.servicechannel.com/account/logon
2. Select “Support Services/Special Projects”.

Please choose your location

Facilibes eSupport

New Store eSupport
Capital ProjectsMerchandise Presentation eSupport

Remodei eSupporn

Dashboard (*) Support Services/Special Projects I|

Warranty Survey Dashboard
OSA Dashboard
Loss Prevention

Ring Resize

Location (*) ea
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Ordering Process, continued
3. Enter Associate name in “Full Name/Title”.
4, Select “Two Way Radio” from “Area” drop down menu.
5. Select “Motorola Two Way Radio” from “Problem Type” drop down menu.
6. Select the radio or accessory you would like to replace or order from the “Asset” drop
down menu.
7. Enter quantity.
o Additional radios/equipment are NOT to be ordered for seasonal hires.
o For new devices (not replacements), max quantities are:
= 5 for batteries, headsets, & holsters
= 2 for radios
= 1 for charging cradles
8. Select “Problem” from the drop down menu.

Store 2 10007, MACOMB MALL, 32100 BEACONSFIELD Rossville Ml 48065 ‘ PRATYCT i ‘ o i
Locaton Noles -.,].. |
Store Number | 10007 Region 11
District 31
i Store Opered. Y 1/1889 12 00 00 AM
Call Date/Tame. | 2/24/2010 95325 AM Store Phone: (S85) 204.2816
' * |DC Location: 810

Full Name / Tile: | Test

Area | TWO WAY RADIO v
Problem Type: | “Motorola Two Way Radio v
Asset | Motorola Two Way Radio v
Quantity. | 4
Problem | RADIO DOES NOT COMMUNICATE WITH OTHER RADIOS L]

9. Troubleshooting Tips will display for issues that may be resolved in-store. Follow these tips
to determine if problem should be submitted or cancelled.
10. If determined that a replacement is needed, enter the serial # in the field provided.
e The “Additional Info” link will open a page that displays where to find the serial
number for each type of unit.

Choose Problem | Choose Asset | Review History | Troubleshoot | Location # 10007
Store # 10007, MACOMB MALL, 32100 BEACONSFIELD Roseville MI 48066 G 6 9
Troubleshooting tips

Check the frequency and code of the non.communic ating rado with 3 working radio - If the frequency and code are not the same change the frequency of the non-commumc ating racdi

1 radic works il a be kel 1 rado cbll dose work proceed and submit thie tic ket for new a radio Keep the broken radio. A shipping label may be sent with the new radwo
for you to return endor — Addi Infp

Senal #

Enter Complete Problem Description, Referencing Troubleshooting Scripts Above
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Serial
Number

Serial
Number

Serial Numbers & Codes for Warranty

Radio Headset

4 Digit
Code
Charger
4 Digit
Code

1. Enter any additional information that may be useful when reviewing the request

12. Select “Next”.

13. Review all information entered. If correct, select “Submit Request”.

Choase Prablem | Chosse Assel | Review Hisinry | Troubleshaat | Confiom

Store 8 TOOUF, WA OME MALL. 3100 BLACONSFILLD Hoseville M SO0G6

Full Name | Tigle: Test
Call DanedTime: 2242016 % 63 26 AM
Arsa TWO WAY RADIO
Problem Type: "Motorola Two Way Rado
Asset; Motoroia Two Wy Haca

Teada: TWO WAY RADIO
Asser;
Quantity: 1
Serlal # 12345678
Catagory: ESUPPORT
Priority: NORMAL
NotsoF wessd Amaunt: 0 00
Esthmated Sch. Date/Thme:
Service Provides: Pro-Motion Technolagy Group, LLC

Emterlt it Complete Froblem
Dwscription

Sielec 1 Files 10 Uplosad
Select the filels) w wpload: | Choose Files | No file chosen

Problem: RADIO DOES NOT COMMUNICATE WITH OTHER RADICS

Localion § 1000/

NOTE: You must click the ~Submit Requesi™ bumon w creaw this work onder.
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Disposing Defective Radios
e Defective radios that are NOT under warranty should be disposed of per Environmental
Recycling best process. Click on the myKohl's links below to reference.
e California stores: E-Waste Recycling Best Process
e Non-California stores: Battery Recycling Best Process
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https://mykohls.kohls.com/content/dam/mykohls/workplace---store/security-&-safety/environmental-compliance-and-sustainability/best-processes/E-Waste%20Recycling%20(California%20only%20version).pdf
https://mykohls.kohls.com/content/dam/mykohls/workplace---store/security-&-safety/environmental-compliance-and-sustainability/best-processes/Battery%20Recycling%20-%20June%202018.pdf

